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About This Procedure

This procedure provides instructions for accessing and operating the Telephone and Utilities
Maintenance System (TUMS). The following information will help you use the procedure more
effectively and obtain further assistance, if needed.

How The Procedure Is Organized

The major sections of this procedure are described below:

Overview describes what the system is used for and provides background information,
including security access information.

Getting Started In TUMS provides access instructions, exiting instructions, operating
features, reports related to TUMS, and the TUMS Main window.

Processing In TUMS _contains step-by-step instructions for adding new accounts; updating,
deleting, and viewing existing accounts; and viewing account history for commercial
telephone and public utility accounts.

Exhibits contains examples of reports related to TUMS.

Heading Index provides an alphabetical list of all headings in the procedure. When a
heading is referenced, you can use this index to locate the page number.

To keep you informed about new or changed information related to this system, short publication
called bulletins may be issued. This procedure and all related bulletins are listed in the National
Finance Center (NFC) Publications Catalog available online from the NFC Web site
(http://lwww.nfc.usda.ggvClick the Pubs & Forms icon on the NFC home page to access the
Publications Catalog. Users can choose to view and/or print this procedure and related bulletins
from the list provided.
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What Conventions Are Used

This procedure uses the following visual aids to identify certain kinds of information:

Convention Example

Messages displayed by the system The message pop-0fou have been logged ast
are printed in italics. displayed.

Important extra informationis Note: The data in the remaining fields is system
identified by a note, warning, caution, generated
or reminder in bold sans serif font. )

Figure references link figures with the | The TUMS Main MenuKigure 1.1) is displayed.
text. These references are printed in

bold sans serif font.

References to headings in the SeeWho To Contact For Help for detailed information
procedure are printed in the same font

as figure references.

Note: When a heading is referenced
in the procedure, you can use the
Heading Index to locate the page
number.

References to menu options are To close the open window, selegtle > Close .
printed in bold italics .

References to command buttons or Click [Submit] .
keyboard keys are printed in bold and
enclosed in brackets.

Field names are printed in the margin. | Enter the Required, alphanumeric, 25 positions max.
Field specifications are printed in Account Type the appropriate account number.
italics. Number

Note: Field entries are identified as
required?, conditional? optional’,
optional default?, or no entry>®.

1Required You must enter data in the field.

2Conditional You may be required to enter data, based on criteria indicated in the field instructions.
3Optional You may elect to enter data in the field. If the field is left blank, no data is system generated.
4Optional default You may elect to enter data. If the field is left blank, the system generates a default entry.
5No entry You do not enter data in the field. The field instruction states the reason for no entry.

Who To Contact For Help

For questions about processing telecommunications or utilities invoices for payment, contact the
Administrative Payments Branch, Miscellaneous Payments Section, via e-ma&t@usda.gov

or telephone &04-255-4647. Agencies should be prepared to provide the following information
when contacting the Miscellaneous Payments Section:

* Name, user ID, location, and telephone number of the caller
 Name of vendor
e Account number

* Period of service
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e Amount of charge

« Agency code, accounting station, and unit code (for Forest Service)

Vendors should contact the Miscellaneous Payments Sectlo@Q-421-0323, 504-255-6307
or via e-mail amisc@usda.gov

For questions about using TUMS, contact the Quality Assurance Branch, Customer Relations
Section, ab04-255-4851

For access to TUMS, contact your agency'’s security officer.

For questions about this procedure, contact the Quality Assurance Branch, Documentation,
Analysis, and Reporting Section,5i4-255-5322
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Overview

This section presents the following topics:
About TUMS
Hardware And Software Requirements
Related Systems
Responsibilities
Security Access
Reports

About TUMS

TUMS is a United States Department of Agriculture (USDA) Web application. TUMS
operates in a Web environment requiring Internet and NFC security access and is accessed
through a link on the NFC home page.

Master accounts for commercial telecommunication services and equipment and public
utility services are established and maintained in TUMS. Telecommunication services and
equipment include, but are not limited to, the following:

» Local service

* Long-distance service

* Wireless service

* Internet service

» Cable television service

» Direct television service

» Satellite service

* Leased or dedicated telephone lines

» Telephone equipment/hardware

Utility services are:
» Electricity
* Natural gas
* Propane
*  Water
* Sewerage

e Trash removal
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Note: Invoices for a one-time charge must be submitted for payment on Form AD-838,
Purchase Order. If a one-time charge (e.g., for the purchase of a wireless phone) is included
on a recurring invoice, however, it will be processed through the internal Telephone Vendors
System (TELE). (SeRelated Systems for a brief description of TELE.)

Agencies are required to add a telephone or utility master account immediately upon
installation of service or equipment to ensure the account is established prior to receipt of the
first invoice. The master account created in TUMS establishes the name of the vendor, name
and address of the agency office using the service, the estimated monthly maximum invoice
amount allowed for the service or equipment, and the accounting data that the costs are
charged against.

As the responsible office for payment of agency utility and telephone-related invoices, the
Office of the Chief Financial Officer-Controller Operations Division (COD), located at NFC,
maintains a master file of all accounts and matches the details established by agency offices
to the invoices before payment is processed. Valid invoices are processed to generate
disbursing and accounting records, update history files, and produce related reports.

TUMS is used to:
* Add new telephone and utility master accounts
» Update existing master accounts
* Delete existing master accounts
* View existing master accounts

* View history of additions, modifications, and deletions

Benefits of TUMS:
* Timely and efficient account maintenance
* Paperless medium
* No need to mail forms
* No lost mail
* Reduces processing time
* Reduces the number of entries required
* Reduces errors
» Substantially reduces manual input
* Requires necessary fields before acceptance

» Eliminates the entry of invalid codes for certain fields

Hardware And Software Requirements

You will need the following equipment to run TUMS:

* A personal computer with Internet capabilities
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» Access to the Internet with version number 4.0 or higher Web browser with Java
enabled

e An NFC user ID with access to TUMS

=]
=
=
o
o
c
S
o
<)
=

Related Systems

The Reporting Center, an external reporting tool, is available to TUMS users to extract
telecommunications data. TELE and Utility Vendors System (UTVN), two internal

processing systems, are used to process the data transmitted through TUMS. These systems
are described below.

Reporting Center. The Reporting Center is a Web-based reporting tool that provides a
secure and valid method for obtaining sensitive and nonsensitive data in an electronic
environment. TUMS users can extract telecommunications ad hoc reports and downloads
based upon the specific needs of the agency. For example, reports can be run on all of the
essential elements used to add telephone accounts, such as T&A contact point or account
number. (Essential elements are identified by an asterisiiding A New Telephone

Account underProcessing In TUMS .)

Telephone Vendors System (TELE)TELE is an internal processing system accessible
through the NFC Mainframe and available to COD personnel only. TELE processes
telephone account data transmitted via TUMS, which is used to process invoices received
from vendors and submit payment on behalf of agencies. TELE compares invoice data to the
account data on the master account. If a match occurs, the invoice is paid. (For a description
of the report generated by TELE for TUMS users,sg®rts .)

Utility Vendors System (UTVN). UTVN is an internal processing system accessible through
the NFC Mainframe and available to COD personnel only. UTVN processes utility account
data transmitted via TUMS, which is used to process invoices received from vendors and
submit payment on behalf of agencies. UTVN compares invoice data to the account data on
the master account. If a match occurs, the invoice is paid. (For a description of the report
generated by UTVN for TUMS users, Sesports .)

Responsibilities

Listed below are the responsibilities of the primary organizations involved in processing and
application maintenance.

Agency:

* Adds a master account immediately upon installation of service/equipment. (See
Adding A New Telephone Account _ andAdding A New Utility Account _ under
Processing In TUMS for detailed instructions.) Ensures that the account is established
prior to receipt of the first invoice. (S&&wing An Existing Telephone Master Account
andViewing An Existing Utility Master Account  underProcessing In TUMS _ for
detailed instructions.)

» Determines actual service charges, and estimates as accurately as possible the
anticipated toll charges. Enters these amounts on the master accounts.
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Updates master account to reflect modifications to an accountuf8aéng An
Existing Telephone Master Account _ andUpdating An Existing Utility Master Account
underProcessing In TUMS for detailed instructions.)

Deletes inactive accounts. (Seeleting An Existing Telephone Master Account _ and
Deleting An Existing Utility Master Account __ underProcessing In TUMS _for complete
instructions.) Notifies the vendor to stop billing the inactive account.

Adds separate accounts for the selected long-distance carrier and supplier of leased
equipment if the charges are not integrated with the local telephone company’s
invoice.

Assigns a T&A contact point location for the agency office responsible for monitoring
the activities of its telephone and utility accounts.

Monitors activity on accounts by reviewing and verifying information contained in
TUMS, the Reporting Center (for telecommunications only), and hardcopy reports,
and promptly notifies the Miscellaneous Payments Section of errors via written or
verbal inquiry. (For a description of the reports generated for TUMS users, see

Reports .)

Reviews TELEO3 Report No. 08, Telephone Invoice Verification Transmittal, for
instances of personal call charges or invoice errors; notifies COD, via the transmittal,
only when an invoice correction is required. (Beports for specific instructions on
corrective actions to be taken).

Instructs vendors to submit invoices directly to the Miscellaneous Payments Section at
Post Office Box 60,000, New Orleans, Louisiana 70160.

Requests payment information and account status through the Reporting Center (for
telecommunications only) or through the Miscellaneous Payments Sectionv{&ee
To Contact For Help  underAbout This Procedure _ for information.)

Informs vendors that USDA is exempt from Federal and state taxes when establishing
the service.

Requests the Miscellaneous Payments Section to issue tax exemption certificates if
requested by a vendor.

Performs periodic inventory of all telecommunication services and equipment.
Note: The Reporting Center performs an extract from TELE every Sunday to populate
the Reporting Center data.

Controller Operations Division:

Maintains a master file of all accounts and matches the details established by agency
offices to the vendor invoice before payment is processed.

Mails reports to the agency T&A contact point location responsible for monitoring the
activities of the telephone and utility accounts. These reports include TELEO3 Report
No. 08, Telephone Invoice Verification Transmittal, which is sent to agencies with a
copy of the invoice.

Makes payments to vendors for authorized invoices by the due date.

Notifies agency offices of invoices that exceed agency-established service or toll limits
and obtains agency approval prior to payment.
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* Answers agency inquiries concerning status of accounts.
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* Publishes guidelines to assist offices in using TUMS.
» Provides financial reporting to management.

* Notifies vendors of tax exemption status.

Security Access

Reports

Security is designed to prevent the unauthorized use of applications and databases. For
security information, including user identification numbers (user ID’s), passwords, and
obtaining access to a specific application, see the Security Access procedure (Title VI,
Chapter 1, Section 1).

Users must have an authorized NFC user ID and password to access TUMS. If you do not
have a user ID and password, you must contact your agency'’s security officer.

The local agency security officer requests access for TUMS users from the NFC Information
Systems Security Office (ISSO) via e-maih&t.securityofc@usda.gayr via fax at
504-253-5798. The request for access must include the following:

e 2-position Department code
* 2-position agency code

* NFCuserlID

* Name

» Contact telephone number

Hardcopy reports generated by the TELE and UTVN internal processing systems are issued
to agencies, via their designated T&A contact point locations. Although the reports are not
generated by TUMS, they are used by agencies to ensure the accuracy of their TUMS
telephone and utility accounts. An illustration of each report is included &riieits .

Report Report

Number  Title Description Distribution
TELEO3 Telephone  This report is one of the control features of TELE which Mailed to the
Report Invoice agencies can utilize to ensure that invoices contain only designated
No. 08 Verification  authorized charges. The report is generated when an audit ~ T&A contact
Transmittal ~ Selection process is initiated by one of the following criteria:  point location
(Exhibit 1 ) with a copy
of the
telephone
invoice
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Report
Title

Title 11l, Chapter 3, Section 4
Telephone and Utilities Maintenance System (TUMS)

Description Distribution

1. Reasonableness Check - An invoice is selected for audit
when toll, service, or miscellaneous charges exceed the
maximum tolerance amount established on an account.

Note: TELE has a $500 maximum for all miscellaneous
charges. Agencies cannot change the miscellaneous
charges maximum; however, the maximum limits for toll and
service charges can be increased or decreased via TUMS.

2. Sampled Invoice - An invoice is selected for this audit
when an account is randomly selected by COD.

3. Agency Request - An invoice is selected for this audit
when agency representatives request a copy of the invoice
from NFC.

Upon receipt of the transmittal and accompanying invoice,

the agency office should make a thorough review of the
charges billed and take the following action:

= [f a telephone vendor billing error is found, the agency
office must resolve the error directly with the vendor and
enter the adjustment on the Telephone Invoice
Verification Transmittal under ltem 35, Credit Due From
Tel. Co., and mail to:

Controller Operations Division
Administrative Payments Branch
P.O. Box 60000

New Orleans, LA 70160-0001

COD will flag the account in anticipation of a credit on the
next month’s bill.

= [If any of the maximum limits for the account need to be
increased or decreased, update the master account via
TUMS. (See Updating An Existing Telephone Master

Account under Processing In TUMS )

= If personal calls are listed, obtain a check from the
employee(s) for the amount of the call(s) and enter the
adjustment on the Telephone Invoice Verification
Transmittal under Iltem 36, Amt Due From Employees.
Attach the check to the Telephone Invoice Verification
Transmittal and mail to:

Government Employees Services

Division (GESD)

Administrative Billings and Collections Branch
P.O. Box 61765

New Orleans, LA 70165-0001

This is the preferred method of obtaining reimbursement for
personal calls.

= [f the agency office is unable to obtain a personal check
from the employee, complete the Telephone Invoice
Verification Transmittal, Section C, Collection Data, and
return to GESD at the address listed above. GESD will
initiate a bill to make the collection.

» Otherwise, for credits due or collections to be made, mail
the transmittal to COD at the address listed above.

Note: Return the Telephone Invoice Verification
Transmittal only if an adjustment entry is made in ltems
35 and/or 36.
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Report
Number

UTVNO6
Report 1

Report
Title
Utilities-
Semiannual
Status
Report
(Exhibit 2 )

Description

This report contains identifying information such as the utility
vendor name and address, account numbers, service
location, accounting codes, and the amount and date of the
last payment made on behalf of the accounts. It is incumbent
upon the agency to review this report thoroughly and update
or delete the accounts as necessary. (See Updating An
Existing Utility Master Account  and Deleting An Existing
Utility Master Account  under Processing In TUMS .)The
agency should also notify its local utility vendor to stop billing
inactive accounts. If the accounts are in order, no action is
necessary.

Distribution

Mailed in
January and
July to the
designated
T&A contact
point location
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Getting Started In TUMS

This section presents the following topics:

Starting TUMS

Exiting TUMS
TUMS Operating Features

Starting TUMS

TUMS is available on the Internet via the NFC Web siteny.nfc.usda.ggv

To launch the TUMS application:
1. Connect to the NFC Web sitevaivw.nfc.usda.gov

2. Atthe NFC home page Application Launchpad, click the TUMS icon.

Note: A Security Alert dialog box may be displayed when you click the TUMS icon. If
this warning appears, you have the option to request more information or request that
the warning not be displayed in the future. If you do not want this warning to show
every time you start TUMS, clidioK] .

3. A Warning dialog boxKigure 1) is displayed to advise users that they are connected to
a U.S. Government computer and all use is for official government purposes only.
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Figure 1. Warning dialog box

4. Read the warning and cli¢K] to proceedNote: Click [Cancel] to return to the NFC
home page. The TUMS Logon pagdry(re 2) is displayed.
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Figure 2. TUMS Logon page

5. Complete the fields as follows:

User-ID Required, alphanumeric, 8 positions max.
Type your NFC user ID.
Password Required, alphanumeric, 8 positions max.

Type your TUMS password. Passwords must be composed of three of the
following four components: (1) upper case western alpha characters; (2) lower
case western alpha characters; (3) numbers; and (4) special characters.

Change Password Optional

Click the check box to change your password upon log in. The Change
Password window is displayed.

Note: The first time you log in, you will be prompted to change your password. After the
initial log in, you may change your password anytime you log into TUMS.

Before logging into TUMS, you may view the information listed undern More... which
is on the right side of the log in box. The following options are available:

Learn More Option Description

What is TUMS? Provides a brief overview of the application.

How do | get access? Explains how to obtain access to TUMS.

Log In Help Provides information to assist with logging into TUMS and
answers to frequently asked questions.

Web Site Security Provides information on browser, Internet, and application
security features.

Web Site Accessibility Provides information about the accessibility of NFC Web sites
in compliance with Section 508 of the Rehabilitation Act of
1973.

Contact Us Used to send comments and questions to the NFC

Webmaster pertaining to TUMS. The Webmaster can provide
answers to technical questions and help with problems using
TUMS, but cannot provide assistance with account inquiries.

6. Click [Log In] . The TUMS Main MenuFRigure 3) is displayed.

10
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Figure 3. TUMS Main Menu

After accessing the TUMS Main Menu, the following options are available:

TUMS Main Menu Option Function

Commercial Telephone Used for telephone, wireless, internet, cable or other
telephone service or equipment

Public Utility Used for electric, natural gas, propane, water, sewer, and/or
trash service.

Add a new account Used to add a new master account for telephone or utility
service or equipment.

Delete an existing Master Used to delete an existing telephone or utility master account.

account

View an existing Master Used to view an existing telephone or utility master account

account and the last three invoices paid.

History of AD-474’s entered Used to view the history of telephone or utility account

additions, modifications, and deletions entered via TUMS.

Note: TUMS will automatically time out after 20 minutes if the application is open and not
being used.

Exiting TUMS

To exit TUMS:

1. At any TUMS window, clicLog Out] . The message pop-ffou have been logged
out is displayed.

2. Click [OK].

3. To close the open window, seleke > Close .

TUMS Operating Features
TUMS is designed in a Web medium, providing mouse-driven, point-and-click functionality;

drop-down menus; and other Web features. This section reviews these basic features and
describes other features that are specific to TUMS.

11
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For more information, see:
TUMS Command Buttons
TUMS Pop-Up Windows
TUMS Drop-Down Lists
TUMS Radio Buttons
TUMS Check Boxes

System Edits

TUMS Command Buttons

TUMS contains command buttons that carry out the action described in the button’s name.
TUMS includes the following command buttons:

TUMS Command Buttons

Button Description
Logs the user into TUMS.
Log In

Saves the entered data.
Save Changes

Cancel Cancels the entered data.
Changes
Submits the entered data.
Submit
Logs the user out of TUMS.

Log Out

Returns the user to the TUMS Main Menu.

Back to Menu

TUMS Pop-Up Windows

TUMS utilizes pop-up windows to elicit actions or deliver messages. Pop-up windows do not
have a menu bar or a toolbar; however, they do have command buttons that carry out the
action implied in the button’s name. TUMS pop-up windows include the following command
buttons used throughout TUMS:

TUMS Pop-up Command Buttons
Button Description

Indicates agreement with the message displayed in a pop-up
OK window.

TUMS Drop-Down Lists

In TUMS, menus vary depending upon the window. The use of drop-down lists reduces
manual input by displaying a list of valid values where choices are limited and allowing
users to select the correct entry value.

12
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To use a drop-down list:
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1. Click the down arrow next to the field and a list of values valid for that field is
displayed.

2. Click the appropriate value and the value is entered into the field.

TUMS Radio Buttons

Round buttons called radio buttons are used throughout TUMS. Radio buttons are used to
specify selection criteria for a particular search or to select options such as a data category

(e.g., commercial telephone, public utility).

TUMS Check Boxes

Check boxes are used throughout TUMS to select service type options (e.g., electricity,
water).

System Edits

All entries in the system are subject to front-end system edits (except accounting code). If an
error occurs or if required data is omitted when submitting the data, a message is displayed
on the pop-up window. Error messages are displayed one at a time and are displayed in
sequential order. All errors must be corrected before the system will complete the requested
action.

13
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Processing In TUMS

Telecommunication and utility vendors operate under state tariffs that specify payment due
date terms. Upon receipt and examination of the telecommunication vendor invoice, the

Miscellaneous Payments Section determines the payment due date provisions of the i
These provisions provide for timely payment, which in turn provides better relationshipg
with contractors, improved competition for Government business, and reduced costs to
Government for goods and services.

Note: In an effort to ensure that these provisions are met, agencies must direct vendors
submit their invoices directly to the Miscellaneous Payments Section. Agencies that
cooperate in this matter will help to ensure timely payments to vendors without incurrin
payment penalties.

=
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This section presents the following topics:
Commercial Telephone

Public Utility

Commercial Telephone

Telephone service types are explained below.

Telephone Servicesincludes Inter-Exchanges Carrier (IEC) (e.g., AT&T Commercial,
Sprint Commercial, MCI Commercial); Local Exchange Carrier (LEC) charges for both toll
(long distance) and local; data circuits; international telephone (non-FTS); local and long
distance; data internet services provider (ISP) charges; Voice Over IP (VOIP) recurring
charges only; and VPN services. A master account must be established in TUMS.

Wireless Telephone Servicedncludes cellular, pagers, satellites, microwaves, Enhanced
Specialized Mobile Radio (ESMR), and cable television. The master account must be
established in TUMS by the vendor’s account number.

Telephone Credit Cards The FTS2000 Federal Calling Card is the only authorized
telephone credit card for domestic long-distance calls. Prior to the FTS2000 contract,
agencies were empowered to request and use commercial telephone credit cards for both
domestic and international long-distance telephone calls associated with their respective
office telephone line(s). The use of the FTS2000 calling cards for domestic long-distance
calls is required by public law, the Federal Information Resources Management Regulations
(FIRMR), and Departmental Regulation (DR) 3300-1, Telecommunications, Appendix A,
Long-Distance Service.

Leased or Dedicated Telephone Lin€eThis is a private line service connecting two or more
locations and used for voice, teletype, or computer connections. Agencies contracting leased
or dedicated line service must establish the master account in TUMS prior to receipt of the
invoice.

Other Miscellaneous Telephone ServicesThis service type is not presently used.

15
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For specific instructions, see:
Adding A New Telephone Account

Updating An Existing Telephone Master Account

Deleting An Existing Telephone Master Account

Viewing An Existing Telephone Master Account

Viewing History Of Telephone Account Additions, Modifications, and Deletions

Adding A New Telephone Account

This section contains instructions on adding a new commercial telephone master account.

To add a new telephone account:

1. Atthe TUMS Main MenuKigure 3), click [Commercial Telephone] under Service
Category.

2. Click [Add a new account] under Account Action.

3. Complete the fields as indicated below:

Enter the Account

Number:

Required, alphanumeric, 23 positions max.

Type the appropriate account number.

Agency (Select one only): Required

16

Click the down arrow to view the drop-down list and click the appropriate
agency.

4. Click [Submit] . The Create a New Telephone Account windsigufe 4 ) is displayed.
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Figure 4. Create a New Telephone Account window
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5. Complete the fields as indicated below:

*Account Number:

*T&A Contact Point:

*Service Type:

*\Vendor Name:

*Billing Cycle:

Beginning Date: (MMYY)

*Name:

*Street Address:

*City:

*State:

Zip:

Service Limit:

No entry
The account number is system generated.

Required

Click the down arrow to view the drop-down list and select the appropriate
T&A contact point.

Required

Click the down arrow to view the drop-down list and select the appropriate
service type. (See an explanation of each service type Gnaefercial

Telephone .)

Required, alphanumeric, 35 positions max.

Type the name of the vendor to receive payments. Use the vendor’s full na

Required

Click the down arrow to view the drop-down list and select the appropriate
billing cycle.

Required, 2 numeric fields, 2 positions each

Type the two-position month the service is effective and prass Type the
two-position year the service is effective (eQy.04 is July 2004).

Required, alphanumeric, 35 positions max.

Type the name of the agency office receiving the service.

Required, alphanumeric, 35 positions max.

Type the street address of the agency office receiving the service.

Required, alphanumeric, 20 positions max.

Type the city of the agency office receiving the service.

Required, alpha, 2 positions

Type the two-letter state abbreviation of the agency office receiving the service.

Required, numeric, 5 positions

Type the ZIP code of the agency office receiving the service.

Required, numeric, 5 positions max.

Type the highest estimated invoice amount for any one invoice that would be
received during the year, rounded to the nearest dollar.
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Toll Limit:

Accounting:

%:

Fund Code:

Unit (FS only):

7.
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Required, numeric, 5 positions max.

Type the estimated maximum amount established for toll charges, rounded to
the nearest dollar.

Required, alphanumeric, 35 positions max.

Type the agency-assigned management or accounting classification code in the
format specified by your agency. A maximum of 10 lines of accounting may be
added.

Required, numeric, 3 positions max.

Type the percentage of distribution for each line of accounting. The total must
equal 100 percent.

Required, alphanumeric, 2 positions

Type the NFC-assigned fund code for each line of accounting.

Required for Forest Service only, numeric, 2 positions

Type the 2-digit unit code for each line of accounting.

Note: Essential elements against which reports can be run in the Reporting Center are
identified with an asterisk.

Click [Submit] to add the new account. The message poffsgd74 Transmittal
accepted - account will be updated in next TELE cigctésplayed.

Click [OK]. The Main Menu is displayed.

Updating An Existing Telephone Master Account
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This section contains instructions on updating information in an existing commercial
telephone master account. Updating consists principally of overlaying the new data over the
existing data.

To update an existing telephone master account:

1.

At the TUMS Main MenuKigure 3), click [Commercial Telephone] under Service
Category.

Click [Update an existing Master account]  under Account Action.

Complete the fields as indicated in Step 2dding a New Telephone Account

Click [Submit] . The Update an Existing Telephone Account windBigue 5) is
displayed.

Note: If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this
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instance, click on the radio button next to the correct suffix/service location, then click
[Submit] .
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Figure 5. Update an Existing Telephone Account window

5. Complete only those fields which will contain updated information according to the
instructions inAdding A New Telephone Account

6. Click [Submit] to update the existing account. The message p@up74
Transmittal accepted - account will be updated in next TELE ¢yclesplayed.

7. Click [OK]. The Main Menu is displayed.

Deleting An Existing Telephone Master Account

This section contains instructions on deleting an existing commercial telephone master
account.

To delete an existing telephone master account:

1. Atthe TUMS Main MenuKigure 3), click [Commercial Telephone] under Service
Category.

2. Click [Delete an existing Master account]  under Account Action.

3. Complete the fields as indicated in Step 3ading a New Telephone Account

4. Click [Submit] . The Delete an Existing Telephone Account windeiguge 6) is
displayed.

Note: If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this

19
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instance, click on the radio button next to the correct suffix/service location, then click
[Submit] .
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Figure 6. Delete an Existing Telephone Account window

5. Complete the fields as indicated below:

>>Enter Closing Date of
Account (MMYY): Required, 2 numeric fields, 2 positions each

Type the two-position month the account is to be closed and[paessType
the two-position year the account is to be closed @7g04is July 2004).

Note: The data in the remaining fields is system generated.

6. Click [Submit] to delete the existing account. The message popbup74
Transmittal accepted - account will be updated in next TELE éyclesplayed.

7. Click [OK]. The Main Menu is displayed.

Viewing An Existing Telephone Master Account

This section contains instructions on viewing an existing commercial telephone master
account.

To view an existing telephone master account:

1. Atthe TUMS Main MenuKigure 3), click [Commercial Telephone] under Service
Category.

2. Click [View an existing Master account]  under Account Action.

3. Complete the fields as indicated in Step 3ading a New Telephone Account

4. Click [Submit] . The TELE Account Master Inquiry windowigure 7) is displayed.

Note: If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this
instance, click on the radio button next to the correct suffix/service location, then click
[Submit] .
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Figure 7. TELE Account Master Inquiry window

To return to the Main Menu, cligBack to Menu] .

Viewing History of Telephone Account Additions, Modlifications, and Deletions

This section contains instructions on viewing the history of telephone account additions,
modifications, and deletions.

To view the history of telephone account additions, modifications, and deletions:

1. Atthe TUMS Main MenuKigure 3), click [Commercial Telephone] under Service
Category.

2. Click [History of AD-474's entered] under Account Action.

3. Complete the fields as indicated in Step 3ading a New Telephone Account

4. Click [Submit] . The TELE Account History windowFi{gure 8) is displayed.

Note: (1) If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this
instance, click on the radio button next to the correct suffix/service location, then click
[Submit] . (2) The status of the master will re&dspendedntil the first invoice is

received for a new mastéB) The T&A contact point cannot be modified until the

first invoice is received for a master that is in suspended status.
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Figure 8. TELE Account History window

To return to the Main Menu, cligBack to Menu] .

Public Utility

A utility company may require an agency service location to complete a meter reading card.
In this instance, the agency must arrange to have the utility company submit the card directly
to the service location for completion and not to the Miscellaneous Payments Section. The
Miscellaneous Payments Section will return any incomplete meter reading cards it receives to
the T&A contact point address assigned to the utility account.

If an agency service location is required to complete a meter reading card and the utility
company will calculate the invoice, the meter reading card must be returned directly to the
utility company. Do not send this type of meter reading card to the Miscellaneous Payments
Section.

In isolated instances, an agency service location will be required to complete a meter reading
card and also show the calculation of the payment. In this instance, the meter reading card
should be sent directly to the Miscellaneous Payments Section for payment. The agency must
arrange to send a duplicate of the meter reading card to the utility company.

For more information, see:
Adding A New Utility Account
Updating An Existing Utility Master Account

Deleting An Existing Utility Master Account

Viewing An Existing Utility Master Account

Viewing History Of Utility Account Additions, Modifications, and Deletions
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Note: Because of the automated payment system, the Miscellaneous Payments Section
cannot be responsible for mailing completed meter reading cards to utility companies along
with the payment.
Adding A New Utility Account
This section contains instructions on creating a new utility master account.
To create a new utility account:
1. Atthe TUMS Main MenuKigure 3), click [Public Utility] under Service Category.
2. Click [Add a new account] under Account Action.

3. Complete the fields as indicated below:

0
=
o
o
@
n
@,
=]
Q

=]
—
(@
<
0]

Enter the Account
Number: Required, alphanumeric, 25 positions max.

Type the appropriate account number.

Agency (Select one
only): Required

Click the down arrow to view the drop-down list and select the appropriate
agency.

4. Click [Submit] . The Create a New Utility Account windowidure 9) is displayed.
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Figure 9. Create a New Utility Account window
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5. Complete the fields as indicated below:

Account Number:

T&A Contact Point:

Vendor Name:

Billing Cycle:

Beginning Date (MMYY):

Name:

Street Address:

Building Type:

City:

State:

Zip:

Service Type(s):

24

No entry
The account number is system generated.
Required

Click the down arrow to view the drop-down list and select the appropriate
T&A contact point.

Required, alphanumeric, 35 positions max.

Type the name of the vendor to receive payments. Use the vendor’s full name.

Required

Click the down arrow to view the drop-down list and select the appropriate
billing cycle.

Required, 2 numeric fields, 2 positions each

Type the two-position month the service is effective and prass Type the
two-position year the service is effective (eQy.04 is July 2004).

Required, alphanumeric, 35 positions max.

Type the name of the agency office receiving the service.

Required, alphanumeric, 35 positions max.

Type the street address of the agency office receiving the service.

Required

Click the down arrow to view the drop-down list and select the appropriate
building type.

Required, alphanumeric, 20 positions max.

Type the city of the agency office receiving the service.

Required, alpha, 2 positions

Type the two-letter state abbreviation of the agency office receiving the service.

Required, numeric, 5 positions

Type the ZIP code of the agency office receiving the service.

Each service type option is displayed with a check box. Click the check box to
select the appropriate service type. The service type options are:
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« Natural gas or propane

Note: If natural gas or propane is selected, click the down arrow to the right
of the option to view the drop-down list. Cligkatural Gas] or [Propane] ,
as appropriate.

» Electricity
«  Water
* Sewer
* Trash
Winter: Conditional, numeric, 5 positions max.

If natural gas or propane is selected, type the highest estimated invoice amg
rounded to the nearest dollar, for any one invoice that would be received fro
October through March of the calendar year.

SINfIL U]
Buissasoid

Summer: Conditional, numeric, 5 positions max.

If natural gas or propane is selected, type the highest estimated invoice amg
rounded to the nearest dollar, for any one invoice that would be received fro
April through September of the calendar year.

Note: For any service type selected other than natural gas or propane, type the
corresponding highest estimated invoice amount for any invoice that would be
received during the year, rounded to the nearest dollar.

Accounting: Required, alphanumeric, 25 positions max.

Type the agency-assigned management or accounting classification code in the
format specified by your agency. A maximum of 10 lines of accounting may be
added.

%: Required, numeric, 3 positions max.

Type the percentage of distribution for each line of accounting. The total must
equal 100 percent.

Fund Code: Required, alphanumeric, 2 positions
Type the NFC-assigned fund code for each line of accounting.

Unit (FS only): Required for Forest Service only, numeric, 2 positions
Type the 2-digit unit code for each line of accounting.

6. Click [Submit] to add the new account. The message popRyd74 Transmittal
accepted - account will be updated in next TELE cigctisplayed.

7. Click [OK]. The Main Menu is displayed.

Updating An Existing Utility Master Account

This section contains instructions on updating an existing utility master account.
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To update an existing utility master account:
1. Atthe TUMS Main Menu~Kigure 3), click [Public Utility] under Service Category.
2. Click [Update an existing Master account]  under Account Action.

3. Complete the fields as indicated in Step 3ading A New Utility Account

4. Click [Submit] . The Update an Existing Utility Account windowidure 10) is
displayed.

Note: If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this
instance, click on the radio button next to the correct suffix/service location, then click

[Submit] .
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Figure 10. Update an Existing Utility Account window

5. Complete only those fields which will contain updated information according to the
instructions inAdding A New Utility Account

Note: If the update includes beginning or ending a service, complete the Begin and
End date fields for the service type selected as indicated below:

Begin Conditional, 2 numeric fields, 2 positions each

Type the two-position month the service is effective and prass Type the
two-position year the service is effective (eQy.04 is July 2004).
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End Conditional, 2 numeric fields, 2 positions each

Type the two-position month the service is discontinued and peegs Type
the two-position year the service is discontinued (8804 is August 2004).

6. Click [Submit] to update the existing account. The message p&up74
Transmittal accepted - account will be updated in next TELE éyclesplayed.

7. Click [OK]. The Main Menu is displayed.

Deleting An Existing Utility Master Account

This section contains instructions on deleting an existing utility master account.

5D
28
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To delete an existing utility master account:
1. Atthe TUMS Main Menu~Kigure 3), click [Public Utility] under Service Category.

2. Click [Delete an existing Master account]  under Account Action.

3. Complete the fields as indicated in Step 3ading A New Utility Account

4. Click [Submit] . The Delete an Existing Utility Account windoWidure 11) is
displayed.

Note: If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this
instance, click on the radio button next to the correct suffix/service location, then click
[Submit] .
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Figure 11. Delete an Existing Utility Account window

5. Complete the fields as indicated below.

>>Enter the Date to

Close and Delete all

Services for this Account

(MMYY): Required, 2 numeric fields, 2 positions each

Type the two-position month the account is to be closed and[paessType
the two-position year the account is to be closed @7g04is July 2004).
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Note: The data in the remaining fields is system generated.

6. Click [Submit] to delete the existing account. The message pokbup74
Transmittal accepted - account will be updated in next TELE éycesplayed.

7. Click [OK]. The Main Menu is displayed.

Viewing An Existing Utility Master Account
This section contains instructions on viewing an existing utility master account.
To view an existing utility master account:
1. Atthe TUMS Main Menu~Kigure 3), click [Public Utility] under Service Category.

. Click [Vview an existing Master account] under Account Action.

2
3. Complete the fields as indicated in Step 3ading A New Utility Account
4

. Click [Submit] . The UTVN Account Master Inquiry windowigure 12) is displayed.

Note: If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In this

instance, click on the radio button next to the correct suffix/service location, then click
[Submit] .
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Figure 12. UTVN Account Master Inquiry window

To return to the Main Menu, cligBack to Menu] .

Viewing History of Utility Account Additions, Modifications, and Deletions

This section contains instructions on viewing the history of utility account additions,
modifications, and deletions.

To view the history of utility account additions, modifications, and deletions:

1. Atthe TUMS Main Menu~Kigure 3), click [Public Utility] under Service Category.
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2. Click [History of AD-474's entered] under Account Action.

3. Complete the fields as indicated in Step 3dading A New Utility Account

4. Click [Submit] . The Utility Account History windowRjgure 13) is displayed.

Note: (1) If multiple accounts using the same base account number exist, the Multiple
Accounts using the same base Account Number window will be displayed. In thi
instance, click on the radio button next to the correct suffix/service location, then
[Submit] . (2) The status of the master will re8dspendedntil the first invoice is
received for a new mastéB) The T&A contact point cannot be modified until the
first invoice is received for a master that is in suspended status.
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Figure 13. Utility Account History window

To return to the Main Menu, cligBack to Menu] .
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Exhibits

This section contains the following exhibits:
TELEO3 Report No. 08, Telephone Invoice Verification Transmittal

UTVNO6 Report 1, Utilities-Semiannual Status Report
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1. TELEO3 Report No. 08, Telephone Invoice Verification Transmittal
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2. UTVNOG6 Report 1, Utilities-Semiannual Status Report

Telephone and Utilities Maintenance System (TUMS)

Title Ill, Chapter 3, Section 4

TR D WY

TASVIAMINI LWV 3JIAH3S XVW V 404 O33N IHL HIAISNOD “LWY JDIIAYIS KWW INIHEND IHL NYHL H3HDIH ST SINIWAYVL £ 15¥1 3IHL 40 IDVHIAY NV =

(39vd 15V1)

SPECT SN ‘NMOLANY

dAV TVHIN3O 681
0S8 = 1WY 1118 XvW sS4 vasn
£0/90  GSB PEE %001 XXX XXXXX XXXX kE 2/ L] 000000
ailva aivd 1510 # 53002 DNILNNODOY L¥1S 132V 95a18/AY3S NOILY207 3IDIAHIS HIBWNN LMNOIDW
L5¥7 L5¥1 B AJINIDV 3dAl % 3002 NOILY2O01 ¥s5
SPECT SN 'NMOLANY
000 ¥0E_0 d

12181510 #3ive ZAX :yoawan

S7ECT ST NMOIANY

— AV TVHLNIO 9S¥
*0F% = IWV 1118 XWW 30IAH3S L53€04 vasn
E0/90  zo'BLL RO XXX XXXXX XXXX 1} 5/ ]
. 000000
S¥V€ZT SN 'NMOLANY
1S NIVIA 682
i ____DOK$ = IWY 1718 XVW $4 wasn
£0/90  Lv°LE %00k XXX XXXXX XXXX b a/ n 000000
o 06829 SN MNOLANY
S 1S J1VIS 9SY
005°Z% = LWV 1718 XVHW 1DIAH3IS LS3¥0J vVasn
£0,/90 HMIES 09 - OO XXX XXX XXX kb o/ ]
] 000000
S7€ZT SN 'NMOLANY
1S NIVIN €2T
*68L% = LWV 1719 XVW ) 32IAH3S 1S3¥04 SN
€0/50 8v vES %004 XXX XXXXX XXXX Fh 8/ [} 000 0000 00 000000 -
Fova aIvd 1510 S3000 DNILINNDDDV LW1S 103V  9a18/Ad83S NOILY207 32IA¥3S HIEWNN LNNODDY
L5V L5¥7 2 AINIDY 3dAL % 3002 NOTLYIDT VS92

SYECT SN ‘NMOLANY
JNNJAV TVAdIN3IO €CT
ONI NOLLVIOOSSY d3.1VM 09V : HoanIA

,..u.._z_u._.Hﬁ_On_mw__wHI._.Zm:._..mm._.nZDn.uu:ﬂ.uunmnmmH._.Hn_H._.nmI._.zunmmH&ommﬂmq.mun._.na_n._.jnf.quzg._amn_whn.__q._:::mz_qm._.
PL¥-0¥ WHDd LIWBNS 35V3Td "Led0d3y SIHL NO SH0HY3 ANV 36V 3@3HL 41 - wivO 3114 H3ILSVA 3IHL 40 ADVHNDOV JHL AJId3IA
Ol OMNILSIT SIHL M3ITAIY NOA LVHL MSVY 3M " (D4N)HILINID IONYNIL IVNOILYN 3HL AS O3NIVINIVA 3714 H3LISVW 3IHL NI 03401S

V.iva DNILNNODOV O31vI138 3HL ONV (S)H3IBWNN LNNOJDV SIILITILN HNOA S3IAIACHS LEOD3IH SNLIVLIS IVNNNVINZS - S3TLI1ILMN 3HL

OOF L BOBEL |
1H0d3d SNLVLIS TWANNYIW3S - SITLITILN b 1H0434 90NALN
9 I2vd HIALINID FDNVNIS TWNOILVN wasn EC/LE/LD ‘038Vd3dd ILVWa

33




Title 11l, Chapter 3, Section 4
Telephone and Utilities Maintenance System (TUMS)

34



Title I, Chapter 3, Section 4
Telephone and Utilities Maintenance System (TUMS)

Heading Index

This index provides an alphabetical list of all headings in the procedure. When a heading is referenced, you

can use this index to locate the page number.
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About This Procedurdii

About TUMS 1

Adding A New Telephone Accourit4
Adding A New Utility Account 21

C

Commercial Telephond 3

D

Deleting An Existing Telephone Master Accouht

Deleting An Existing Utility Master Accoun25

E

Exhibits, 29
Exiting TUMS, 10

G

Getting Started In TUMS3

H

Hardware And Software Requiremer2s

How The Procedure |s Organizeil

O

Overview 1

P

Processing In TUMSI13
Public Utility, 20

R

Related System$
Reports 5
Responsibilities3

S

Security Accessb
Starting TUMS 8
System Edits12

T

Table Of Contents

TUMS Check Boxesl12
TUMS Command Buttond 1
TUMS Drop-Down Lists11
TUMS Operating Feature$0
TUMS Pop-Up Windows11
TUMS Radio Buttons12

U

Updating An Existing Telephone Master Accquifs

Updating An Existing Utility Master Accoun®3

V

Viewing An Existing Telephone Master AccouhB

Viewing An Existing Utility Master Account26
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Viewing History of Telephone Account Additions,
Modifications and Deletiond9

Viewing History of Utility Account Additions,
Modifications and Deletion®6

W

What Conventions Are UseiV
Who To Contact For Hejpv
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